
“The Right Way: A guide to closing institutions and reclaiming 
a life in the community for people with intellectual 

disabilities.”  



Lesson #1.  Find champions for community living

In order to create supports for individuals that are responsive, flexible 
and promote equal citizenship, you need to have vision, passion, 
leadership.



Lesson #2.  Make sure that the needs and preferences of the 
person come first

Developing community supports is mostly a process of creating 
responsive, individual supports that will help each person to live in their 
own home.  

It also includes supporting people to engage in meaningful activity in 
the community and make decisions about their own lives.



Lesson #3.  Respect the experiences and roles of families

Families will often be the best source of information about the person 
and will often form the core of the person’s support network in the 
community.



Lesson #4.  Facilitate person-centred plans

Experience shows that individualized, person-centred planning, led by 
an independent facilitator, helps make sure that each person lives in 
their own home in the community.



Lesson #5. Create quality supports, services and safeguards 

Supports for people should be evaluated based on how much the 
wishes, preferences and needs of each individual are being met.



Lesson #6. Recruit and develop qualified support staff  

One of the most important factors in developing community supports is 
the availability of skilled, knowledgeable employees to provide the 
individualized supports needed by people.



Lesson #7. Carefully coordinate support for each person

Each person must have their own individualized plan.  Each person’s 
individual plan must have such basic things as where and with whom 
they will live, what kinds of supports and services they will need, how 
these will be provided, what kinds of activities they want to engage in at
home and in the community. 



Lesson #8. Establish Community Partnerships

A clear public policy supporting community living should be created by 
government to provide the foundation for the right of people with an 
intellectual or developmental disability to live in community. 
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